Rockville Harley-Davidson Inc. , |

July 20, 2001

Mark Farkhan, President

Inovex Industries, Inc.

45681 Oakbrook Court, Unit 102
Sterling, VA 20166

Subject: Ride-On Tire Protection System
Dear Mark:

Rockville Harley-Davidson & Battley Cycles is a dealer of Harley Davidson, Ducati, Buell,
Yamaha, BMW, and Bimota motorcycles. We have been in business since 1986 and have earned a
reputation and trust of our customers by providing straightforward answers and recommending
products that we truly believe in.

Before recommending Ride-On TPS to any of our customers, our mechanics and I personally
tested the product. We found your product to be very effective at sealing punctures, and to have
no effect on a bike’s ride and handling. I personally tested the product in my 1995 Triumph Speed
Triple for more than 5,000 miles and noticed no adverse handling effects even at high speeds. We
also were very concerned with corrosion issues since all of the sealants that we had tried in the
past had detrimental effects on the wheels. After more than two years of installing your product,
we have found no problems with corrosion in any steel, aluminum or alloy wheels.

We have been selling Ride-On TPS since August of 1999 and install it in virtually all new _
motorcycles. We also sell the product in our service department to walk-in customers and existing
customers that bring their bike in for service. Our customers include individual bike owners and
enthusiasts as well as professional riders. We install Ride-On TPS in Montgomery County’s
FLHTP Police Harley Davidsons.

Based on our experience, I would not hesitate to recommend Ride-On TPS to any dealer that is

looking to add a great profit center to their parts and service departments, while at the same time

offering a safety product of value for their customers.

Thank you for your great customer service and technical support anytime we have needed it.
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