TOM KRAEMER, INC

January 28, 2000

Mr. Mark Farkhan

Inovex Industries, inc.

45681 Oakbrook Court, Unit 102
Sterllng, VA 20166

Dear Mark:

I would like to take the opportunity to let you knowhow happy we
are with your Ride-On product. Tom Kraemer Inc. has been in the
dernolition hauling and demolition landfill business for over 55 vears. As
anyone in the business of waste hauling and landfill operations knows,
flat tires and slow leaks are a major cost item and our primary source of
downtime

For years we have been searching for a product that couid heip
reduce our flat tires. We saw an advertisement for Ride-On in the Waste
Age magazine and decided to give you a cail. Well am | glad that we did !

We have now been using Ride-On in all of our rolloff and garbage
trucks for over 14 months with excellent resuits. Since implementing your
product, we have reduced our number of flat tires by close to 90%,
frommore than 2 to 3 a week to one to two every 2 months.

More importantly, Ride-On has virtually eliminated our slow leak
problems. Slow leaks are often more difficuit to locate and result in the
premature removal of a tire for service. We have also noticed that the
tires that have been treated with Ride-On maintain their pressure longer.
Our tire pressure maintenance program now takes much less time.

Your product really works and | wowid not hesitate to recommend it
to any fleet manager who wants to eliminate a major source of downtime
and expense-flat tires. :

Thank_you again,
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Keith Massmann
Operations Manager
Toem Kraemer Inc.



